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Dear Parent/Guardian
ClassCharts is coming — what you need to know

From Tuesday 22 April, we will begin using a new platform called ClassCharts across all our
Maiden Erlegh Trust schools.

ClassCharts is a trusted system which we have already successfully trialled at one of our schools.
It enables parents and carers to:

* Report your child’s absence

* View your child’s attendance and behaviour record

+ See homework that has been set and when it is due

» Celebrate your child’s progress, including positive points for great work and
behaviour

This means you’ll have real-time access to the information that matters most — helping you
support your child more easily.

What you need to do to get up and running:
To access ClassCharts, please:
1. Download the free ClassCharts Parent App using the QR codes or links below
2. Log in using your personal access code, which we will provide towards the end of the
Easter Holidays via email
3. Get in touch if you need support
Download the ClassCharts app
Please use one of the links below or QR codes on the next page.

App Store / Apple download link.
Google Play / Google download link.
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https://apps.apple.com/gb/app/classcharts-parents/id1018655566
https://play.google.com/store/apps/details?id=com.classcharts.android&hl=en_GB
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If you have any issues accessing the app or logging in, please contact your school office and a
member of our team will be happy to help.

What happens next?

+  We will send your parent access code and full setup instructions over the Easter break
» Students will receive support with logging in and using the system at school after the
Easter break
* Please ask your child to download the ClassCharts Student App before returning to
school after the holidays
o ClassCharts Students — Apps on Google Play
o ClassCharts Students on the Apple App Store
+ Students will be shown how to access their account on Tuesday 22 April with tutors

Please note that if you have more than one child enrolled at our school, you will receive a separate
ClassCharts login email for each child and you can use the code in each email to add any
additional children to your account. Unfortunately, the automatic email for ClassCharts does not
include your child’s name, you may need to try using more than one DOB when prompted.

Thank you for your continued support as we roll out ClassCharts across the Maiden Erlegh Trust.
We are confident it will make communication easier and help us work together to support your
child’s learning journey.

Yours sincerely

Aodka

Alison Walker

School Improvement Director: Culture and Safeguarding
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https://play.google.com/store/apps/details?id=com.classcharts.android.student&hl=en_GB&pli=1
https://apps.apple.com/gb/app/classcharts-students/id1018656220

